
Honey Meadow Retreat – Terms & Conditions
Weddings, Events, Functions and Retreats

Please read all of these Terms and Conditions carefully. If there is anything you are unsure about or 
unhappy with, please contact us to discuss it. These Terms and Conditions apply to all weddings, 
events, functions, retreats and related bookings held at Honey Meadow Retreat.

Privacy Statement

Personal details provided on your booking forms will be stored securely for one year before being 
destroyed, unless you request earlier removal. Card payment details are stored via our secure online 
server. We will never share your personal information with any third party without your express 
permission.

Confirmation of Bookings

• Bookings are regarded as provisional until we receive both the signed booking form and the 
deposit.

• Honey Meadow Retreat reserves the right to release any booking if the deposit is not 
received.

• Bookings not confirmed within 14 days of the initial reservation may be released. We will 
attempt to contact you before doing so.

Final Numbers

• Final attendance numbers must be provided no later than 14 days prior to the event.

• The client must not exceed the final confirmed numbers.

• Honey Meadow Retreat cannot offer refunds for any reduction in numbers after final 
payment has been made.

Payment

• A final invoice will be issued 60 days prior to the event date.

• Final payment must be received no later than 60 days before the event.

Cancellation by the Client



Cancellations must be submitted in writing to Honey Meadow Retreat. 
The following fees apply from the date written cancellation is received:

• More than 1 year prior to the event: Deposit and any additional payments will be refunded 
minus a £250 handling fee.

• 12 to 6 months prior to the event: 50% of the deposit will be retained; all other payments 
refunded.

• Within 6 months of the event: 100% of the deposit will be retained; all other payments 
refunded.

Cancellation by Honey Meadow Retreat

Honey Meadow Retreat may cancel a booking under the following circumstances:

• If the premises, or any part of it, becomes unavailable due to circumstances beyond our 
control.

• If the client becomes insolvent, or enters liquidation or receivership.

• To avoid breach of these Terms and Conditions.

• If the event may prejudice the reputation of, or cause damage to, Honey Meadow Retreat.

In such cases, Honey Meadow Retreat will refund any advance payments received but will not be 
liable for any further compensation.

Client Use of the Premises

The client and all persons attending the event must:

• Comply with all licensing, health and safety, and regulatory requirements.

• Not bring dangerous or hazardous items onto the premises, and remove such items 
immediately if requested by management.

• Behave in a proper manner, leave the premises at the appropriate time, and comply with any 
reasonable request from Honey Meadow Retreat staff.

Any person or item in breach of these conditions may be refused entry or removed from the 
premises.

Fireworks and Chinese lanterns are strictly prohibited. 
Sparklers are permitted. 
Confetti must be biodegradable only (e.g., dried petals).

Liability



Honey Meadow Retreat will only be liable for injury, loss or damage to persons or property where 
negligence on the part of Honey Meadow Retreat is proven. Otherwise, no liability is accepted.

The client will be liable for:

• Any loss or damage to Honey Meadow Retreat property (including buildings, fixtures, 
fittings, equipment, and hired items).

• Any injury to a person, including staff, caused by the client or event attendees.

The client agrees to indemnify Honey Meadow Retreat against all such liabilities, except where 
negligence by Honey meadow Retreat applies.

General

• Honey Meadow Retreat will take all reasonable steps to fulfil the reservation to the best of 
our ability, but we reserve the right to provide alternative services of at least equivalent 
standard at no extra cost.

• Clients may not assign their booking to a third party or use the facilities for purposes other 
than those agreed.

• Additional charges incurred during the event for goods or services requested by the client 
will be passed on to the client.

• While we make every effort to ensure accuracy in our promotional materials, Honey 
Meadow Retreat reserves the right to alter, substitute or withdraw any facility, amenity or 
service without notice if necessary.

Honey Meadow Retreat will not be liable for failure to fulfil obligations due to:

• Strikes or industrial action

• Fire or flood on or near the premises

• Civil unrest, disputes or commotion

• Acts of God

• Legal action preventing service provision (not resulting from our negligence)

Signing the booking form constitutes acceptance of these Terms and Conditions. 
This agreement is governed by the laws of the country in which Honey Meadow Retreat is situated. 
These Terms and Conditions supersede all previous versions.


